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ONLINE CAPACITY BUILDING WORKSHOP

UNITING AGAINST ANTISEMITISM: EMPOWERING TRANSATLANTIC
CIVIL SOCIETY RESPONSES TO ONLINE ANTISEMITISM ACROSS
EUROPE AND NORTH AMERICA

Background

Online antisemitism has skyrocketed since the Hamas terrorist attack in Israel on 7 October 2023 and
Jewish communities around the world are on high alert, with increasing antisemitic incidents recorded
across Europe and North America. This comes in a context of rising violent extremist attacks with
strong links to online antisemitic communities targeting Jewish communities including in Pittsburgh,
Poway and Halle. Meanwhile, social media has provided unprecedented visibility to antisemitic ideas,
with 69% of American Jews experiencing antisemitism online in 2022, according to the American
Jewish Committee. In Canada, B’nai B’rith identified that 82% of antisemitic incidents took place
online, and 88% of European Jews believe the online threat has increased in recent years.

In response to this rising challenge, the Institute for Strategic Dialogue and B’nai B’rith International,
in partnership with UNESCO, published a civil society toolkit in 2022 to amplify and consolidate the
voice of Jewish organizations and allies in the face of this growing manifestation of hate. The toolkit —
focused on a European context — synthesizes research around the threat landscape as well as
emerging legislative and non-legislative responses, and provides wide-ranging recommendations to
aid Jewish institutions and professionals to approach the issue of antisemitism online.

In North America there is also growing momentum around policy responses to support such civil
society efforts. The new US National Strategy to Counter Antisemitism identified that - while the
responsibility to ensure user safety and a hate-free space online lies with governments and online
platforms, through education, research, advocacy and more - civil society plays a crucial role in
addressing online antisemitism and countering Holocaust denial and distortion. In Canada, the
government continues to engage with civil society around the development of new online safety
legislation, which will include provisions to tackle hate speech. Meanwhile, the European
Commission’s 2021 strategy on combatting antisemitism and fostering Jewish life has prompted a
number of national-level action plans within the EU. Across these geographies, different threat
contexts and policy strategies have prompted diverse responses and roles for civil society actors.

Activity

ISD, UNESCO, the World Jewish Congress, AJC and B’nai B’rith International are organizing an action-
oriented capacity building workshop, bridging North American and European civil society efforts to
counter online antisemitism. Alongside Jewish community organizations, this interactive workshop
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may also be of interest to organizations that work to tackle hate speech, prejudice, intolerance and
discrimination, as well as educate and build awareness of the Holocaust.

The workshop will bring together transatlantic online antisemitism experts, leading figures driving
policy responses to hateful narratives and fostering media and information literacy, and best
practices from civil society countering online antisemitism across Europe for the North America.

Organizers

Format

ISD
UNESCO

World Jewish Congress
B’nai B’rith International
American Jewish Committee

1 hour 40 minute interactive online workshop

Target audience

Timings

Tuesday, 21 November, 2023

Jewish CSOs and professionals in North America and Europe, as well as other civil society
organizations focused on online antisemitism

8am PT / 11am EST / 4pm GMT / 5pm CET

Moderated by ISD
Welcome Opening remarks
o UNESCO representative
1100 |3
1103 Keynote Rising digital antisemitism: Transatlantic repercussions and responses
e Ambassador Deborah Lipstadt (US Special Envoy to Monitor
7 and Combat Antisemitism)
Session 1 Researching online antisemitism: Transatlantic trends, targets, and
impacts
1110 25’
e Hannah Rose (ISD — moderator)
e Katherine Keneally (ISD)
e Danny Morris (CST)
e Monika Hibscher (University of Haifa and University
Duisburg-Essen)
Session 2 Policy developments, hate speech and freedom of expression:
platform terms of service, transparency, and accountability
1135 25’
e Yfat Barak-Cheney (WJC — moderator)
e Guilherme Canela (UNESCO)
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e Prabhat Agarwal (European Commission)
e Deborah Behar (European Commission)
e Holly Huffnagle (AJC)

1200

Session 3

40’

Action-oriented transatlantic exchange on community responses

- Alina Bricman (B’nai B’rith International — introduction)

Thematic breakout groups:

DIGITAL CITIZENSHIP AND EDUCATION
Led by: UNESCO
- Education programming
- Understanding how digital platforms operate
- Awareness about laws and rights
- Information campaigns
- Supporting research

COALITION BUILDING
Led by: B’nai B’rith International
- Partnerships and amplification
- Youth engagement
- Minority communities coalitions
- Digital rights organizations
- Structured dialogue with government and platforms

RESEARCH AND THREAT MITIGATION
Led by: ISD
- Digital analysis and threat detection
- Referral mechanisms and working with law enforcement
- Cross-disciplinary research engagement
- Support for communities impacted by online antisemitism

Representatives from session leads report back in on key takeaways
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